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I ask you to review the various Executive Council and Chapter reports con-
tained in this Annual Report so that you can become more familiar with the
activities undertaken by Council and Chapters throughout the past year. 

In closing, I would like to thank members of Council who are finishing their
terms including Frankie Jordan, Vice-President and Gerald Halpern, Chair
of the Professional Development Committee. I thank them for their leader-
ship, commitment and support while on Council. Frankie’s work with the
National Advocacy Committee, the Conference Review Committee and her
involvement with the CES Fellowship, and Gerald’s work as Chair of our PD
Committee has been truly appreciated and respected by Council and the
Chapters.

President’s Report 
Carl E. Doucette

As I look back on the past year, I do so with a great deal
of respect and admiration for Past National Presidents

and Councils who have devoted so much time and energy
in sustaining CES during the past twenty-four years and
ensuring that CES is achieving its vision of being the
leader of evaluation in Canada and a major contributor in
the global evaluation community. As we move closer to
celebrating our 25th anniversary in 2006, we do so with a
sense of pride in our past accomplishments along with a
renewed sense of optimism for the future of the Canadian
Evaluation Society and evaluation in Canada and interna-
tionally. 

I would like to thank Gwen Keith, Past President, Council
members and Chapters for their support and their
achievements this past year. I would also like to thank the
staff of The Willow Group and in particular Kathy Jones
for providing excellent secretariat and administrative ser-
vices and to Benoît Gauthier, our volunteer webmaster
who continues to ensure that our web site remains the pre-
mier web site in the field of evaluation today. CES Coun-
cil, our Chapters and our members are truly thankful and
appreciative of the services provided everyday throughout
the year by Kathy Jones and Benoît Gauthier.

During the past year, I have had the pleasure and honour to
visit with the Nova Scotia, British Columbia, Northwest
Territories and the Prince Edward Island CES Chapters
where I had the opportunity to profile the work of CES and
the Chapters and to advocate for the evaluation function. 
I also had the opportunity and pleasure to attend the
American Evaluation Association (AEA) conference in At-
lanta, Georgia in November 2004 where I represented
CES on two international panels. My sincere thanks to
Nick Smith, now Past AEA President and to Sharon Rallis,
current AEA President for their warm welcome and superb
hospitality while in Atlanta. 

CES, through its work with the International Organi-
sation for Cooperation in Evaluation (IOCE) and other
international activities enjoys an enviable position globally
in the field of evaluation. My sincere thanks to Nancy
Porteous, former National CES President and Treasurer
of IOCE, and Gwen Keith, Past CES President and CES
Representative on IOCE, for their leadership in the on-
going development and sustaining of IOCE and for ensur-
ing that CES is a major contributor in the international
evaluation community.

During the past year, CES, through the Professional
Development Committee under the leadership of Gerald
Halpern, has introduced Tier II Courses to meet the needs
of our members for more advanced training opportunities.
I had the privilege of attending the very successful launch-
ing of the Tier II Course in Logic Models hosted by the
CES-BC Chapter in October 2004.
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(Sponsorship) and Professional Development Committees. The
Advocacy Committee realized it could not meet all the advocacy
needs of CES so this year it requested specific direction from
Council in order to better focus its work on CES priorities.  

In May 2005 Council suggested linking the Advocacy Committee to
the Membership Committee. Although the Advocacy Committee
continues to report to National Council through the Vice-
President, the Membership Committee will be available to assist the
work of the Advocacy Committee. For example, the publications
developed by the Advocacy Committee to assist managers in iden-
tifying evaluators who have the knowledge, skills and attitudes to
conduct effective, efficient evaluations will be published with the
assistance of the Membership Committee. The Advocacy Com-
mittee will also assist the Membership Committee in some of its
projects such as reviewing a paper on the history of the Canadian
Evaluation Society and implementing the proposed CES member
discussion forum. 

In 2004/2005 the Advocacy Committee was made up of representa-
tives from Chapters co-chaired by Karyn Hicks and Frankie Jordan.
Although many Committee members have maintained their associ-
ation with the Committee over the years, the shifting responsibili-
ties of Chapter members sometimes creates challenges in keeping
an up-to-date list of Committee members.  

The Advocacy Committee provides an opportunity for Chapters to
share information about great ideas and activities taking place at the
local level. Through biannual conference calls and one face-to-face
meeting at the annual conference, members describe local initia-
tives such as an Evalathon (Newfoundland), an advocacy booklet
(Prince Edward Island) and partnerships to offer evaluation events.

The Advocacy Committee will be meeting at the Joint Conference
in October 2005 to develop its plan of activities for 2005/2006.

Canadian Evaluation Society Fellowship: The CES Fellowship
established a new membership status to recognize long term and
outstanding achievement and/or service of members of the
Canadian Evaluation Society. In 2003 the original founders of CES
were inducted into the Fellowship. These included: Dr. Jack Santa-
Barbara, Dr. Alan Cohen, Mr. Alan Gilmore, Mr. Alan Gratias, 
Mr. Gary Miller, Mr. Burt Perrin and Dr. Jack Williams. Dr. Robert
Segsworth was named Founding President of the Fellowship
through a unanimous vote by National Council.  

In 2004/2005 the Founding Fellows developed selection criteria for
the induction of future Fellows and clarified roles and responsibili-
ties of the partners. The official launch of the CES Fellowship will
take place at the 2006 CES Conference in Prince Edward Island.

Vice-President’s Report 
Frankie Jordan

As I complete my second year as Vice-President of the Canadian
Evaluation Society National Council, I would like to thank all

Council and CES members who have helped make my two years an
interesting and enjoyable experience. I also extend my best wishes
to Francis Remedios as he moves into the position of Vice-
President in 2005/2006. Many thanks also to Kathy Jones and The
Willow Group for the assistance provided to this position. Your
work is greatly appreciated.    

Conference Review: The annual national CES Conference pro-
vides professional development and networking opportunities for
members working in the field of evaluation. As the flagship of its
service to members, the conference increases the Society’s member-
ship base and generates revenue. The 2003 conference hosted by
British Columbia Chapter in Vancouver generated approximately
$55,000 and the 2004 conference hosted by the Saskatchewan
Chapter in Saskatoon generated about $43,000. It is a welcome
event for evaluation-minded people.

Because of the timing of the upcoming CES/AEA Joint Conference,
“Crossing Borders, Crossing Boundaries,” in Toronto in October
2005, no annual CES conference was held in the spring 2005. The
Joint Conference offers an exciting opportunity to work with our
American counterparts under the guidance of co-chairs Dr. Arnold
Love (CES) and Dr. Jean King (AEA). In addition to the Joint Con-
ference Planning Committee, the local CES Ontario Chapter has
taken on the role of organizing social events connected with the 
conference. It promises to be an exciting time with an excellent 
program, engaging workshops and a variety of social functions.  

The Prince Edward Island Chapter is well into planning for the
CES conference in Charlottetown in June 2006. And, Manitoba
Chapter and SQEP are gearing up for their conferences in 2007 and
2008 respectively. Council looks forward to working with these
Chapters and other Chapters who have come forward to host in
2009 (National Capital Chapter in Ottawa) and 2010 (British
Columbia Chapter in Victoria). This is a first for CES! We have
identified conference locations for the next four years. This re-
sponse from Chapters is another indicator of the support for and
growth in the Society.

The Conference Review Committee, initially established several
years ago to review conference activities and results, was reconsti-
tuted in 2003/2004, drawing its membership from past, current and
future conference host Chapters, Council and The Willow Group.
It has been working hard to revise the Conference Manual so that it
provides practical support to future conference planning commit-
tees, including financial spreadsheets and evaluation templates.
The Manual will be available in hard copy and on-line in Fall 2005.

Advocacy: Advocacy for evaluation, for the evaluation profession
and for the Canadian Evaluation Society continues to be a critical
interest of National Council. In the past the work of the Advocacy
Committee has been guided by the broad definition of advocacy
adopted by Council in 2001. This year, during discussions about the
role, responsibilities and proposed workplan of the Advocacy
Committee it became obvious that advocacy permeates all core
businesses of CES – leadership, knowledge, professional develop-
ment – and also has a role in the Membership, Administration
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Treasurer’s 
Report 2004

Sandra L. Bozzo

While this report reviews activities for the 2004/05 fiscal year,
the financial figures referenced here are from the previous

fiscal year (2003/04).  The audited financial statements for the year
ended June 30, 2004 are included in this annual report.  

During 2003/2004, CES had revenues of $236,284 and expenses of
$217,950, leaving an excess of revenue over expenses of $13,334. Net
revenue to CES from the CES Conference in Saskatoon in May
2004 is $42,234 that was beyond the projected revenue. Thanks are
extended to Alan Ryan, Conference Chair, and his team of dedicat-
ed volunteers for this successful and profitable conference.

Fund balances (Members’ Equity) at the beginning of 2003/2004
were $142,962 and at the end of 2003/2004 were $156,296. In 1999,
Council passed a motion that the Members’ Equity not be less than
$55,000 at any point in time.

2004 has been a challenging, exciting year for the Treasurer’s port-
folio. With national conferences being the largest single source of
revenue for CES, no national conference in the 2004/2005 fiscal
year meant reduced revenues. Council sought the most effective
and efficient means to undertake CES activities in 2004/2005. As an
interim cost containment measure, Council approved cost reduc-
tions to the CES expenditure budget for 2004. In addition, CES
financial management practices were reviewed in order to maintain
effective and efficient ways to manage CES funds and financial
processes. In 2005, the Treasurer will continue working to improve
CES financial management practices, as well as closely monitoring
the Society’s operating budget.

Last year, CES National launched a sponsorship initiative that led
to the identification of two corporate sponsors, namely Circum
Network Inc. and the University of Ottawa. Council is currently
considering next steps for a sponsorship strategy, including the
establishment of a sponsorship sub-committee and the development
of an implementation plan. 

I wish to thank Kathy Jones of The Willow Group for her ongoing
assistance and support over the past year, Richard Rose for his
accounting services, and Elizabeth Redmond for the preparation of
the CES audited financial statements.

I would also like to thank National Council for providing me the
opportunity to oversee the Canadian Evaluation Society’s finances
over the past year and for extending my term as Treasurer for an
additional year. I am looking forward to working with Council in
2005/06.

■ Administration Committee 
Barry Warrack, (Chair), Manitoba; Francis Remedios, Alberta;
Lori Ebbesen, Saskatchewan; Martha McGuire, Ontario

The mandate of the Administration Committee is to manage
designated administrative affairs of the Society. The

Committee makes regular reports to Council and receives direction
from Council on key administrative issues and related financial mat-
ters.  Administration Committee oversees the refreshing of Council
policies and procedures and drafting new ones as needed.

Some of the significant activities of the Administration Committee
in 2004/2005 included:

1. Assisting the Past–President in the nomination and election
process for the new CES Vice-President for 2005-2007. 

2. A Business Planning process overseen by the Committee on
developing a strategic plan to direct Council activities through
2005.  

3. A review of the federal privacy legislation and its impact on CES
members and its administrative operations.

I would like to personally thank the Administration committee
members for the time and effort that they have all contributed to
this Committee and CES in the past year. The Administrative
Committee would also like to thank The Willow Group for their
valuable administrative support to CES in the past year. 

■ Professional Development
Committee

Gerald Halpern, (Chair), National Capital; Jennifer Carey,
Northwest Territories; Stephanie Mowry, Prince Edward
Island; Afton Wright, British Columbia

During the past year, your Professional Development
Committee continued its focus on providing all Chapters with

an increasing varied set of teaching programs. All programs are to
be available in both official languages. Program topics are selected
to respond to members’ requirements as determined by an on-going
program of research into member views.

In addition to formal courses, a range of other professional devel-
opment sources are made available through web site notices (man-
aged by Benoît Gauthier) and through Sourcebooks (Arnold Love)
including a planned update and revision of the current Sourcebooks
and the production of a new Sourcebook timed to coincide with the
2005 Conference.

Highlights of this year’s activities include:

Logic Model Course Assessments: Those Chapters that
reviewed this new course had generally very positive assessments.
This was especially pleasing since the reviews were positive across
three different facilitators in four different course offerings. It was
concluded that the logic model course is working well.

Committee
Reports
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■ Student Paper Contest 
Brad Cousins

On behalf of the 2004/2005 Student Paper Contest Committee
and the CES National Council, I am delighted to announce

the results of this year’s competition. Two prizes will be awarded:
one ‘Winner’ and one ‘Honourable Mention’.

Winner – Michelle Anderson-Draper 
Program: Ph.D. Human Ecology, Faculty of Agriculture, Forestry
and Home Economics, University of Alberta 
Title: Understanding cultural competence by evaluating “Breaking
the silence: A project to generate critical knowledge about family
violence within immigrant communities”
Supervisor: Professor Deanna Williamson 

Honourable Mention – Kelly Skinner 
Program: MSc in Health Studies and Gerontology, University of
Waterloo. 
Title: Developing a tool to measure knowledge exchange outcomes 
Supervisor: Professor Steve Manske 

Ms. Anderson-Draper receives a cash prize of $500 and conference
registration fees and travel allowance to attend Evaluation 2005, the
joint meeting of the Canadian Evaluation Society and American
Evaluation Association scheduled for October 26-29 in Toronto. At
the conference she will present her paper. Ms. Skinner receives a
$300 cash prize for her paper. Both students will be invited to revise
and submit their papers to the Canadian Journal of Program
Evaluation for publication consideration.

I wish to acknowledge the committee members who participated as
judges:

■ Ilsa Blidner, Consultant, Toronto; CJPE Editorial Board
Member

■ Sue Weinstein, Consultant, Toronto; CJPE Editorial Board
Member

■ Bea Courtney, CES National Council Representative,
Newfoundland and Labrador Chapter

■ Christian Dagenais, Associate Editor (francophone) CJPE

■ Jim Cullen, CES National Council Representative, Société
québécoise d’évaluation de programme

■ Sarah Dufour, Centre de recherche CRISE, Université du
Québec à Montréal; CJPE Editorial Board Member

■ ■ ■ ■ ■ Committee Reports continued

Policy for Delivery of CES Courses: CES has established the fol-
lowing policy positions on course delivery: (1) CES courses are only
available for delivery through a Chapter and (2) contingent on the
rebate to National for different categories of participants. It was
recognised that further guidance was needed on (a) the amounts to
be charged by Chapters, (b) who can provide a CES course and,
possibly, (c) other issues. A tentative policy on these issues was
developed and was sent to all Chapters for review with a decision
expected in the fall of 2005.

Essential Skills Series (ESS): A comparative analysis of the initial
ESS and of the revised ESS was undertaken by several Chapters.
Based on that analysis, it was decided to sanction the new ESS as the
basic skills course of choice. A French language version of ESS is
also available.

Facilitator’s Guide for Sanctioned ESS: It was recognized that a
Guide is not currently available. One is planned to be written in
2005-2006 and budgetary provision has been made for that purpose.

Survey Research Course: This one-day course has been complet-
ed and has been made available to all Chapters. Translation of this
course is planned for 2005-2006.

Certificate of Attendance: The Certificate has been designed and
is now in use.

Additional Courses: Following a survey of Chapters to identify
and rank Tier II courses they would like to see developed, the fol-
lowing priority for future course development was established:

■ Outcome/Impact Studies – One-day intermediate level course:
Methods and procedures for the evaluation of a program’s results
and for examining whether the results are attributable to the pro-
gram.  

■ Evaluation Methods and Techniques – One-day intermediate
level course: Presentation and discussion of the kinds of methods
and procedures typically found in the "tool-kit" of a professional
evaluator.  

It was noted that all Chapters are also encouraged to develop new
courses and to offer them through CES National to all other
Chapters.

■ Joint Standards Committee
Jim Cullen

The Joint Committee on Standards for Educational Evaluation
(JCSEE) is currently revising its Personnel Evaluation

Standards and its Program Evaluation Standards. CES has a long
history of contributing to these practice standards and sponsors a
representative on the JCSEE (as do 15 other national professional
organizations). Jim Cullen represented the CES at the meeting of
the Joint Committee in Alexandria, Virginia, September 2004.
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Finally, we would like to thank the following individuals and orga-
nizations who made this year’s event such a success:

■ The National Capital Chapter of the CES for their strong sup-
port

■ Marc L. Johnson, Susan Morris and Martine Perrault for judging
both rounds of the competition

■ François Dumaine for his guidance and assistance with the com-
petition 

■ Kathy Jones and Sue Ryan of The Willow Group for all their
help with the coordination and administration of the competition

■ Anne Bowlby and the Ministry of Health and Long-Term Care,
Government of Ontario for providing material for the final
round case

■ Chantal Fortier, Laura Ruzzier and Canadian Heritage for pro-
viding material for the first round case

■ Benoît Gauthier of Circum Network Inc. for designing and man-
aging the Case Competition website

■ Shelley Borys of EKOS Research Associates for her excellent
speech at the reception following the final round

■ Iris Taylor and the School of Public Policy and Administration,
Carleton University for donating the facilities for the final round
of the competition

■ Richard Green and the Travelodge Hotel and Convention
Centre – Ottawa West

■ Michael Obrecht for creating this competition

We invite you to get involved in the 2006 Case Competition to 
be held at the CES Annual Conference in Charlottetown, PEI. 
Visit our website for more information: http://competition.
evaluationcanada.ca.

■ Member Services Committee 
Jim Cullen, (Chair), Quebec; Bea Courtney, Newfoundland and
Labrador; Brigitte Maicher, New Brunswick; Tina Haché, Nova
Scotia; Brad Cousins, Editor, Canadian Journal of Program
Evaluation

The Member Services Committee exists as a standing commit-
tee of the Canadian Evaluation Society. The mandate of this

committee is to monitor and plan services to the membership. This
Committee is responsible for recruitment and retention efforts, ser-
vices to members, the Canadian Journal of Program Evaluation, the
WebNews, and the development and maintenance of the web site.

The CES is proud of the work of the Committee, as well as the
Journal Editors, Brad Cousins and Christian Dagenais, including
Lynette Harper, Book Review Editor and Jennifer Carey, Editorial
Assistant, as well as the CES webmaster, Benoît Gauthier. The
committee greatly appreciates the dedication and continuing col-
laboration of Kathy Jones and Sue Ryan of The Willow Group.

Web Site: As of July 10, 2005, the evaluationcanada.ca domain and
its sub domains contained more than 10,000 pages. Thanks to those
who contribute to the editorial content of the CES Web. 

■ ■ ■ ■ ■ Committee Reports continued

■ 2005 Student Evaluation Case
Competition

The 10th Annual Student Evaluation Case Competition was a
great success, thanks to the students, coaches, judges, sponsors

and the National Capital Chapter of the CES. Also, this year
marked two firsts for the competition: it was held as a stand alone
competition, separate from the annual conference, and it featured a
tie between two teams for the top spot!

Since 1996, the Case Competition has provided students from
French and English post-secondary institutions with the opportuni-
ty to develop and practice their evaluation skills through the analy-
sis of real world evaluation cases. In addition, the competition rais-
es the profile of evaluation in the academic community and devel-
ops evaluation capacity in Canadian students. This year, fourteen
teams representing seven post-secondary institutions across Canada
and involving 64 student team members and their coaches, partici-
pated in the preliminary round of the Case Competition.

In the first round, the fourteen teams had five hours to develop an
evaluation proposal for a summative evaluation of the Canada
Traveling Exhibitions Indemnification Program. This round took
place via the internet with the teams submitting their entries elec-
tronically from eight cities across Canada. The first round featured
teams from Dalhousie University, École nationale d’administration
publique, Georgian College, Memorial University, Université de
Montréal, University of Guelph, University of Ottawa, University
of Saskatchewan and University of Waterloo. 

The final round was held on May 14th at Carleton University in
Ottawa and featured three teams: Right Approach Consulting
(University of Ottawa), Transformations (Georgian College) and
QuickStar Consulting (University of Waterloo). In only five hours,
each team produced an excellent and innovative evaluation propos-
al presentation for Ontario’s Remedial Measures Program, Back on
Track. While this made for an exciting competition, it meant a dif-
ficult decision for this year’s judges: Marc L. Johnson, Susan Morris
and Martine Perrault. After a lengthy and difficult deliberation, the
judges announced a tie between QuickStar Consulting and
Transformations – a first for the Case Competition! Members from
the winning teams will present their winning cases at the Joint
CES/AEA Conference in Toronto this October.

As a part of a not-for-profit professional organization, the Canadian
Evaluation Society’s Student Case Competition depends on the
generous support of sponsors. This support helps to cover: travel
and accommodation allowances to bring the three finalist teams to
Ottawa; prizes for the competitors; and administrative costs associ-
ated with the competition. We would like to recognize the generous
support of the following organizations: TBS Centre of Excellence
for Evaluation, Transport Canada, Health Canada, Agriculture and
Agri-Food Canada, Canadian International Development Agency. 
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one in French. This is the first thematic segment to be published
in a CJPE regular issue; a trend I would like to see continue. 

2. Electronic publishing: According to Benoît Gauthier’s reports,
we are attracting considerable interest in downloading articles,
particularly shortly after announcements of issue publication
through CES broadcast and EVALTALK. 

3. Special issue: A 2005 commemorative issue is being guest edit-
ed by Joe Hudson (founding Editor of CJPE), 20th Anniversary
issue: Canadian evaluation developments. It will be published as
Volume 20(3) 2005. December 1, 2005 is the target date for sub-
mission to the University of Calgary Press. At this point, we have
commitments for 10 papers. 

4. Proposal to SSHRC: With help from Jennifer Carey and Kathy
Jones, we prepared a proposal to SSHRC for the 2004 competi-
tion for the Aid to Research and Transfer Journals program.  The
proposal was funded for the requested amount of $16,487 in year
one and a reduction of 30% for subsequent years.

5. Heritage Canada: We receive annual support from Heritage
Canada to subsidize the cost of mailing the Journal to members.
We submitted a proposal but have not yet heard whether it was
funded.

6. University of Calgary Press Imprint Review: This year, as part
of a routine quality control measure, we were required to submit
a self evaluation to the publisher for peer review. The review was
quite positive and I have been notified that standards for the
Journal exceed the publisher’s requirements for Imprint and they
will therefore continue to publish the Journal.

Editorial Goals:
1. Enhance the presence of francophone authors in the

Journal: Christian Dagenais continues to work hard to recruit
quality French language papers from francophone colleagues in
Canada and abroad and French language book reviews. Progress
on this goal has been very satisfactory.

2. Enhance the international profile of the Journal: There con-
tinues to be considerable interest in publishing in the Journal by
authors outside of Canada. This year I made an application on
behalf of the Journal to be indexed by the Social Sciences Citation
Index. The review process is a lengthy one. 

3. Promote ‘research on evaluation’: Interest in publishing
research studies on evaluation has been generated; some papers
are currently under review. I am modestly satisfied with progress
here but see this as a longer-term goal.  

Support:  
The University of Ottawa, Faculty of Education revised its policy on
support for external administrative responsibilities including Journal
editorship. The Faculty is no longer in a position to provide a one-
course reduction but is willing to support the editorship with a $5,000
in-kind contribution. At its May 2005 meeting, National Council
approved my request to provide support for a one-course reduction
in the form of $10,000 per year contribution to the Faculty. 

I look forward to continuing with the National Council to enhance
the impact of CJPE. Please correspond with me about Journal busi-
ness at cjpe@uottawa.ca. 

■ ■ ■ ■ ■ Committee Reports continued

This statistic points to the power of the CES web site located at
www.evaluationcanada.ca to inform members and the public about
evaluation. The CES has also collaborated with AEA to set up the
2005 CES/AEA Joint Conference site. The basic features of the
CES web site include secure on-line membership renewal, applica-
tion and payment; contract and job offerings; professional develop-
ment opportunities; Journal abstracts; past newsletters; position
papers; grey literature database; evaluation reports; discussion
forums; and, members only resources such as Source Books I & II.

Newsletter: During the year 2004/2005 the CES published two
issues of CES Web News. CES members are invited to contribute to
this very special and specialized electronic library by sending their
own unpublished documents and by identifying other documents
that would benefit other members. Please forward to webmaster@
evaluationcanada.ca.

Current Plans: The Committee is currently working on three
papers: A Guide for Evaluation Managers (with the Advocacy
Committee); a History of the CES; and, a fact-finding paper on
evaluation credentialing.

Participation in International Evaluation Activities: Jim Cullen
representated CES at the meeting of the Agence intergouverne-
mentale de la Francophonie (AIF) in Paris on September 16 and 17,
2004, entitled «Les premières journées de l’évaluation».

■ Canadian Journal of Program
Evaluation

Brad Cousins, Editor; Dr. Christian Dagenais, Associate Editor;
Lynette Harper, Book Review Editor; Jennifer Carey, Editorial
Assistant

Iwould like to thank Christian Dagenais (Associate Editor fran-
cophone), Lynette Harper (Book Review Editor), Jennifer Carey

(Editorial Assistant) and Botsalano Mosimokoko for their support
and hard work this past year. I also wish to acknowledge the support
provided by Kathy Jones (CES National Office), the University of
Ottawa, Benoît Gauthier (CES webmaster), and the Editorial
Board.  

Activities:
Since the 2003-2004 annual report, four issues of the Journal have
been published: Volume 19(1) spring 2004; Volume 19(2) fall 2004;
Volume 19(3) special issue; and Volume 20(1) spring 2005. Volumes
19(3) and 20(1) were published online in January and February,
respectively. Volume 19(3) arrived in the hands of members in May
2005. Volume 20(1) will follow shortly. Volume 20(2) fall 2005 is in
preparation and on schedule; the online version should be published
in advance of the October joint conference with the hardcopy ver-
sion to follow. 

Ongoing Issues: 
1. Author manuscript recruitment: Recruitment of authors con-

tinues on an informal basis and through calls for papers on
EVALTALK. I continue to observe some improvement in quali-
ty and quantity of submissions but would prefer to see more. In
Volume 20(2) a thematic segment on evaluator competencies will
be published including three articles and three discussant papers,
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Lori Ebbesen 
M.Sc., M.Ed., Ed.D., currently works with the Saskatchewan
Health Research Foundation to encourage, facilitate and evaluate
research in human health-related fields. Her background and eval-
uation practice is multi-sectoral and includes health, education, jus-
tice, corrections and recreation. Lori considers and approaches
evaluation as a collective and shared venture for all involved with
learning, capacity development and utilization as fundamental
underpinnings. She has served on the Saskatchewan Chapter
Executive for the past five years and became the SK National
Council representative in October 2003.

Christina Haché, 
B.A., M.A. (Economics) is an evaluation consultant with Human
Resources and Skills Development Canada in the Nova Scotia
Region. Christina has been involved with the NS Chapter since
1998 and has served on the Executive as Program Chair and
President. She is currently the Past President of the local Chapter
and is the National representative on the Member Services
Committee. 

Gerald Halpern,
Ph.D. (Industrial Psychology) is currently the President of Fair
Findings Inc., a consulting firm offering program and policy evalua-
tion, other social science research and survey studies. During his ear-
lier career, Dr. Halpern served as a Director in the Effectiveness
Group, Office of the Auditor General of Canada and at the Bureau
du vérificateur général du Québec; as Director, Program Evaluation,
Department of the Secretary of State of Canada; as Director of
Research, Ottawa Board of Education; and as Research Psychologist
with the Educational Testing Service at Princeton, New Jersey. He
has taught at a number of universities including Adjunct
Professorships at the University of Ottawa and Simon Fraser
University. Gerald is the National Capital Chapter representative on
National Council and Chair of the Professional Development
Committee.

Frankie Jordan,
B.A., B. Ed., M.Ed., is a Senior Policy Analyst with Saskatchewan
Justice working extensively in the area of program evaluation in
education and justice fields since 1992. She has served on the
provincial Chapter executive since 1998 and is currently Past
President. She served as Saskatchewan Chapter representative on
National Council and currently holds the position of Vice-
President.

Gwen Keith,
B.Ed., M.Ed, currently serves as Past President of the Canadian
Evaluation Society. She has five years of previous experience on the
Professional Development Committee of National Council. She
represented CES for five years on the American Joint Standards
Committee. Gwen has 20 years of experience in evaluation and
monitoring in K-12 education. For the past ten years, serves as
CEO of Regina Catholic Schools in Saskatchewan where she over-
sees 29 schools, 1,100 employees and 10,000 students. 

Council 2004/2005

Sandra L. Bozzo,
B.Sc., M.E.S. has provided evaluation consulting services and train-
ing to public and voluntary sector organizations for over a decade.
Sandra served on the CES National Capital Chapter Board in
2000/2001, joined National Council in 2001 as the National repre-
sentative for the Ontario Chapter and became CES National
Treasurer in 2004. She is currently employed with the Ontario
government.

Jennifer Carey,
B.A. (Hons.) is an Evaluation Specialist at the Department of
Health and Social Services for the Government of the Northwest
Territories in Yellowknife since 2001. She has served as the Editorial
Assistant on the Canadian Journal of Program Evaluation, the Vice-
President on the NWT Local Chapter, and the NWT National
representative on Council since 2002.

Bea Courtney, 
B.A., M.B.A., is an associate with Goss Gilroy Inc. She has served in
various committee and executive positions with the CES
Newfoundland and Labrador Chapter since 1994. Bea is currently
President of the Chapter and a National Council representative,
serving on the Member Services Committee. 

J. Bradley Cousins, 
B.A., M.A., Ph.D. is Professor of Educational Administration at the
University of Ottawa with teaching and research specializations in
program evaluation and knowledge utilization. He has been Editor
of the Canadian Journal of Program Evaluation and a member of
Member Services Committee since January 2001.

Jim Cullen,
A.B., M.A. is Assistant to the Assistant Deputy Minister of Services
to the English-speaking community of the Quebec Department of
Education. Member of the SQEP Board of Directors, he has co-
chaired the CES Conference 2000 Organizing Committee. Jim is
Chair of the Member Services Committee and he succeeds Joan
Kruger as the CES delegate to the Joint Committee on Standards
for Educational Evaluation.

Carl Doucette,
B.A., M.C.A. has been employed with the PEI government for the
past 25 years and currently works as a policy analyst with the De-
partment of Provincial Treasurer. Carl is the Past President of the
CES PEI Chapter and has represented the Chapter on National
Council since October 2002 as a member of the Professional Devel-
opment Committee. He was appointed National Treasurer at the
2003 Annual General Meeting in Vancouver, BC and elected as
CES President for 2004-2006. 
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Barry Warrack,
MBA, Ph.D. is the Manager, Planning and Evaluation with the
Workers Compensation Board of Manitoba. Barry has worked for
30 years in the areas of strategic planning and program evaluation.
He is Past President of the Manitoba Chapter of CES and joined
National Council in 2000. He is Chair of the Administration
Committee.

Afton Wright,
B.A. (Economics), M.P.A. has been employed in various portfolios
with the BC Government since 1990 and currently works as Senior
Evaluation Advisor with the Accountability Department of the
Ministry of Education. Afton has managed and conducted numer-
ous program evaluations in areas such as labour market programs,
youth training programs, and K-12 education programs. She has
been a member of CES since 1995 and has represented the BC
Chapter on National Council since May 2003 where she is a mem-
ber of the Professional Development Committee.

■   President Carl Doucette

■   Vice-President Frankie Jordan

■   Secretary & Treasurer Sandra Bozzo

■   Administration Chair Barry Warrack

■   Member Services Chair Jim Cullen

■   Professional Development Chair Gerald Halpern

■   Past President Gwen Keith

■   Councillors Jennifer Carey
Bea Courtney
Lori Ebbesen
Christina Haché
Brigitte Maicher
Martha McGuire
Stephanie Mowry
Francis Remedios
Afton Wright

Brigitte Maicher,
B.A., M.Sc., M.B.A. has been working in evaluation and strategic
planning for the Department of Health and Wellness in New
Brunswick for the past 13 years and prior to this for the Department
of Education both in New Brunswick and Alberta. Brigitte is cur-
rently working as a private consultant. She is President of the New
Brunswick Chapter and since 2003 National Council representative
and member of the Member Services and Advocacy Committees.

Martha McGuire, 
M.S.W., Director of Cathexis Consulting, brings over 15 years’
experience in conducting evaluation and research, most recently the
development of the evaluation framework for the Ontarians with
Disabilities Act. With Rochelle Zorzi, she completed a research pro-
ject for CES looking at the benefits, outputs and knowledge re-
quirements of evaluation. She teaches Effectiveness and Accountability
Through Evaluation with Ryerson University’s Continuing Educa-
tion Program and has conducted a number of training workshops
on evaluation. Martha is past-chair of the Ontario Chapter and is
the National Council representative serving on the Administration
Committee.

Stephanie J. Mowry, 
Is Prince Edward Island’s representative on National Council, cur-
rently serving on the Professional Development Committee. She
has been active in the PEI Chapter for the last eight years, holding
the positions of President, and Chair of the Professional Develop-
ment Committee. Recently, Stephanie has agreed to serve as Co-
Chair for the 2006 CES National Conference in Charlottetown. A
graduate of University of Prince Edward Island, Stephanie has been
employed with the Government of PEI as a financial and policy
analyst.  She is currently the Director of Policy and Evaluation, with
the Department of the Provincial Treasury, and Assistant Secretary
to Treasury Board.

Francis Remedios,
Ph.D. (Louvain) is the Manager of Business Planning and
Evaluation, Planning and Business Services, Court Services, Alberta
Justice. Francis is responsible for business planning, evaluation and
court statistics for Court Services, Alberta Justice. From 1991 to
1994, Francis was the project manager of the Adult Criminal Court
Survey, Canadian Centre for Justice Statistics, Statistics Canada. He
has been on the Executive of the Alberta Chapter since 2001 and
joined National Council in the same year.

■ ■ ■ ■ ■ Council continued
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Budget: More than ever, lack of sufficient funds continues to pre-
sent real obstacles to fulfilling our mandate. As we become more
focused specific activities, a healthier financial portrait is critical.
The Board strongly believes that remote Chapters such as ours are
at a obvious disadvantage since a smaller membership base results in
limited revenue and, in turn, limited financial capacity to organize
worthwhile and necessary events such as ESS   

Web Site: The local gateway to Northern evaluation [http://nwt.
evluationcanada.ca] is currently under development. Completion is
anticipated for summer 2005.   

■ British Columbia
Joan McHardy

2004/2005 Executive Committee
Acting President: Joan McHardy
A/Past President: Reed Early
Treasurer: Russ Graham
Membership Secretary: Bill Reid 
National Council Representative: Afton Wright
Vancouver Island Coordinator: Norma Glendinning
Lower Mainland Coordinator: Diana Tindall
Interior Coordinator: Sandra Sellick
Secretary: Tammy Bennett

This is an update from Joan McHardy, Acting President for the BC
Chapter of the CES. For past and continuing updates, please visit
our web site http://cesbc.ca.

Executive: In the fall of 2004, our President, Bruce MacInnis,
resigned from the Executive because of personal reasons. Joan
McHardy, then Vice-President, assumed the role of Acting President
until the next AGM in August 2005. The Executive wants to thank
Bruce for his good work on behalf of the BC Chapter.

In early 2005, Dave Sargent resigned from his position as Treasurer.
Russell Graham resigned from his new position as Secretary and
became Acting Treasurer. Tammy Bennett agreed to be Acting
Secretary. We welcomed Reed Early as Past President to the
Executive. We are pleased that we now have a full Executive.

Regional Coordinators: There are three Regional Coordinators
who are members of the Provincial Executive Council. Coordinators
receive a stipend for organizing social activities, and have a float to
draw upon when arranging such activities. The Coordinators are
doing a great job in providing educational courses, initiating local
activities and advocating for the Canadian Evaluation Society. 

Chapter Reports

■ Northwest Territories
Rosa Proietto

2004/2005 Executive Committee
President: Rosa Proietto
Vice President/NWT Representative: Jennifer Carey
Treasurer/Secretary: Brian McCutcheon
Professional Development and Advocacy Chair/ 
Program Evaluation Analyst: Kirk Dorland
Membership Services: Sarah Scott

In fall 2004, members of the newly constituted Executive convened
to review issues of interest to the local Chapter and began to for-
malize an agenda in support of evaluation taking place within the
Northwest Territories (NWT).  

The existing mandate was expanded in light of new priorities result-
ing from the work accomplished to date. Goals for 2004/2005
included:   

■ Stronger organizational profile within the various sectors;

■ Promotion of evaluation and strategic planning;

■ Development of stronger ties to the NGO and private sectors;

■ Recognition of the place and need for political advocacy;

■ Focused development of the CES-NWT as a resource in an iso-
lated region lacking the presence of post-secondary institutions.  

Chapter Activities: The Board has successfully hosted a series of
monthly panel presentations:    

■ February 2005 – Strategic Planning for Results: The Role of
Evaluation.  

■ March 2005 – The Benefits of an Evaluation Framework for
Implementation, Monitoring, Reporting, and Accountability:
The Case of the NWT Primary Health Care Transition Fund. 

■ April 2005 – Results-based Management and Accountability
Frameworks – Blueprint for Success?  

■ May 2005 – CES-NWT hosted Carl Doucette, President of
National Council, for a two-day series of meetings and keynote
address, including a luncheon with the Members of the
Legislative Assembly; Practitioner’s Roundtables to discuss issues
of relevance to evaluation territorially, nationally and interna-
tionally; panel presentations by recent graduates of the
Assessment and Evaluation Graduate Certificate Program
offered by Melbourne University; and, a public presentation pro-
vided by the President.    

Membership: This year, CES-NWT experienced a slight decline
in its membership base. As a result, the Chapter currently has 20
members; down from 22 in October 2004. The Board fully recog-
nizes that any increase in membership is contingent upon our abil-
ity to successfully promote the organization’s mandate and rele-
vance. Our goal for the coming year is to increase the number of
new members by offering an ESS course and continuing to build on
our successes thus far.
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■ Alberta 
Cheryl McClellan-Moody

2004/2005 Executive Committee
President: Cheryl McClellan-Moody
Vice-President: Laura L’Heureux
Past President: Birgitta Larsson
Treasurer: Sonia Parker
National Council Representative: Francis Remedios
Secretary: Tiana Rust
Membership: Wendy Doughty
Calgary Coordinators: Evelyn Valge/Michelle Bickley
Edmonton Coordinators: Mark Biddle/Darren Chernuka
Newsletter Coordinators: Leslie Buckle/Wendy Doughty
Web site Coordinator: Laura L’Heureux
Members-at-Large: Ray Downie 

With an extremely busy and successful 2004/2005 session and with
a strong presence in Calgary and Edmonton, the Alberta Chapter
has a membership at about 160.  

Professional Development: In March 2005, modules 1 to 4 of the
Essential Skills Series were taught in Calgary. The presenters of
ESS in Calgary are: Modules 1 and 2: Laura L’Heureux and Gail
Barrington; Module 3: Leslie Buckle; Module 4: Lindsay Guyn. In
November 2004, Birgitta Larsson and Tammy Horne facilitated the
CES Logic Model Intermediate Course in Edmonton.

There were eight workshops. In October 2004, Mark Biddle facili-
tated a “Writing a Credible and Usable Qualitative Evaluation”
workshop in Edmonton and one in Calgary in November 2004. In
January 2005, Dr. George Zhou & Cheryl Whitelaw presented the
“Introduction to Qualitative and Quantitative Data Analysis,” and
Gisella Engles presented “Intermediate Qualitative Data Analysis”
and “How to Analyze Quantitative Data Using Statistical Software
(SPSS)” workshops in Calgary. For Calgary, in February 2005
“Report Writing” for beginners was facilitated by Alana Gowdy; in
April 2005, Dr. Phil Minnaar presented “A Systems Approach To
Evaluation;” and in June 2005 “Measuring Change: Discrimination
and Integration Among Youth” case study workshop was facilitated
by Merrill Cooper.

The AGM in April was titled “Evaluation Challenges and
Possibilities: Three Perspectives – Agency, Public and Private
Funders”. This event featured a unique look at the state of evalua-
tion today and offered differing views. Dr. Christopher Smith of the
Muttart Foundation delivered the keynote address focusing on
issues in evaluation such as the extent to which evaluations are being
used from a program and funding perspective, ownership of evalu-
ations and implementing positive changes through evaluation.

The panel was comprised of Dr. William Wong formerly of Alberta
Children’s Services, Zed Ghebremusse an FCSS Liaison Consultant
for the City of Edmonton, Community Services and Marilyn
Fleger, the Director of Community Services for the Bissell Centre.
Panel members offered their response and perspectives on the issues
raised in the morning address and were asked to respond to ques-
tions from registrants. Dr.Wendy Doughty acted as moderator for
the panel discussion.

■ ■ ■ ■ ■ Chapter Reports continued

Diana Tindall, Regional Coordinator, Vancouver and the Lower
Mainland, hosted the CES Logic Model Workshop (facilitated by
Les McAdams) on February 22, 2005. As well, Diana organized the
following discussion groups:

■ Where Are We Going? Evaluation Practice, Knowledge and
Advocacy in 2004 (presented by Bud Long) on October 5, 2004 

■ Evaluation of the BC Health Guide Program (presented by
Jeanne Legare and Kevin Brown) on November 23, 2004 

■ The Educational Impacts of the “No Child Left Behind” Act
(presented by Reed Early) on April 19, 2005 

Norma Glendinning, Regional Coordinator, Victoria and the Islands,
was active in organizing the BC Chapter Annual Conference. As well,
Norma hosted several lunch seminars and one logic model workshop.
The three lunch seminars were: Integrated Services, Governance and
Performance Measurement at OneStop Business Registry; The
Education Impacts of the US “No Child Left Behind” Act; and,
Building Momentum for Results-based Management.

Sandra Sellick, Regional Coordinator, BC Interior, assumed this role
in July 2004. Beginning with a base of nine members situated
throughout a large geographic area, she has been in touch with cur-
rent and former members to encourage membership renewal.
Sandra raised local awareness of CES and the quality of our profes-
sional development programs by organizing a second presentation
on February 18, 2005 of the Intermediate Logic Model Workshop in
Kelowna with Les McAdams as presenter. Sandra is also developing
a database of contacts in the BC Interior with an interest in evalua-
tion for the promotion of membership and membership events.

Conferences: Bill Reid provided excellent leadership as the Chair of
the organizing committee for the BC Chapter Annual Conference
held on October 18, 2004 at the Victoria Conference Centre. The
theme, “The Many Faces of Evaluation” provided excellent profes-
sional development opportunities and valuable networking opportu-
nities with colleagues. About 120 people attended the Conference.

2010 will be a big year for British Columbia as the Winter Olympic
and Paralympic Winter Games will be held in Vancouver/Whistler.
The BC Chapter will hold the National Conference at the Victoria
Conference Centre in early May of that year.

AGM and Membership: We held our AGM in August 2004 and
currently have 96 members.

Finances: BC Chapter continues to be in a strong financial situa-
tion. BC contributed financially to the CES Conference 2004 by
hosting a hospitality suite after Sunday evening’s opening reception.
It was an excellent opportunity to meet informally with our col-
leagues across Canada.

Web Site: See our web site at http://cesbc.ca for minutes of Execu-
tive meetings and current news on topics above.  
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Our professional development activities in the past year continued
to be of interest to new and more experienced evaluators alike.
They included a spring session of the Essential Skills Series and our
annual “Showcasing Evaluation in Saskatchewan: Sharing Lessons
Learned,” in partnership with the provincial Health Evaluation
Network was held in September 2004 and May 2005.

We devoted a great deal of energy this year to revising and updat-
ing our Chapter policy guidelines, ensuring they reflected current
national policies and provincial directions. Our revised policies
were presented to our membership at our SK Chapter Annual
General Meeting on May 26, 2005 and were well-received.

New this year, we enhanced our electronic communication with our
members to keep them advised of key decisions and upcoming
activities. News items are now integrated as part of our regular
updates to our web site replacing our paper-based newsletter.

As I look back at this past year, I realize there is much to celebrate
and I’d like to thank our SK Chapter Executive and members for
their contributions, individually and collectively, to our successful
year. I look forward to the year ahead, when we will be offering sev-
eral professional development events like the new Program Logic
Model course and continuing our efforts to advance evaluation
practice in our province. 

■ Manitoba
Larry Bremner

2004/2005 Chapter Executive 
President: Larry Bremner 
Vice-President: David Patton
Treasurer: Wayne Buck
Secretary: Janet Sprout
Member At Large: Shannon Leppky
National Council Representative: Barry Warrack

Professional Development: The four modules of the Essential
Skills Series were offered in March and April 2005 and as a result
the Manitoba Chapter experienced a slight increase in membership.
Plans are being finalized for professional development sessions to
be delivered in fall 2005. The two planned sessions will include the
Survey Design module as well as the Logic Model module. 

The AGM is scheduled to be held September 15, 2005 and will fea-
ture Shannon Hunt, City Auditor for City of Winnipeg. She will be
speaking on the relationship between evaluation and accountability. 

2007 National Conference: Manitoba was awarded the 2007 CES
National Conference and initial planning has started. The first
meeting was held January 27 2005 where Linda Lee was confirmed
as Conference Chair. In subsequent meetings, Denise Belanger was
appointed Conference Co-chair and Wayne Buck was appointed
Conference Treasurer. To date the contracts have been signed with
the Conference hotel and progress is being made towards the devel-
opment of a visual identity, theme and related programming. 

■ ■ ■ ■ ■ Chapter Reports continued

Breakfast Series – Edmonton: In September 2004, there was a ses-
sion on “Perception is Reality in Social Marketing” by Nora
Whitcher. In February 2005, there was session on “Conducting a
Multi-Cultural Evaluation” facilitated by Dr. Leslie Gardiner. In
March 2005, there was a session, “A Systems Approach to
Evaluation” by Dr. Phil Minnaar.

Communication: The Alberta Chapter promotes itself through its
web site and e-mail distribution to it members. We use a webforum
for discussion and post documents through the infrastructure of the
CES National site.

Board Development: We created a spreadsheet on collection of
the Board Development documents. We have also refined policies
on registrations for Chapter events, waiting lists for Chapter events,
eligibility criteria for inclusion on the Alberta Chapter consultant
list, and Chapter newsletter content.   

Social Event: In December 2004, the Alberta Chapter held its first
Christmas social.  

■ Saskatchewan
Dr. Caroline Krentz

2004/2005 Chapter Executive
President: Dr. Caroline Krentz
Past President: Frankie Jordan
Vice President: Felecia Watson
Treasurer: Kerrie Strathy
Secretary: Dr. Ann Curry
National Council Representative: Dr. Lori Ebbesen
Advocacy: Gary Gehring
Webmaster: Trish Livingstone
Members-at-Large:

Terry Gibson and Grant Wood (Saskatoon Representative)
News Editor (ad hoc member): Maureen Matthew

The Saskatchewan Chapter of CES continues its array of activities,
building on the momentum of hosting the 2004 National CES
Conference in Saskatoon. Our Executive is geographically dis-
persed and meets infrequently yet regularly, often around our pro-
fessional development opportunities. We have a current provincial
membership base of about 90 members.  

Our Chapter benefited greatly from the experience of hosting the
2004 National Conference. It was a wonderful opportunity to
showcase Saskatchewan talent and ideals and to foster new under-
standing about the field and practice of evaluation. The Conference
was a successful event advancing new learning, facilitating network-
ing among evaluators, and contributing to the financial well-being
of CES nationally and us, as host Chapter. Our Conference Report
was presented to and accepted by National Council at their meet-
ing in the fall of 2004 and the final audit was completed in the
spring of 2005. We would like to extend our thanks once again to
the Core Planning Committee, Dr. Alan Ryan (Conference Chair),
Dr. Lori Ebbesen, John Marshall, Grant Wood and Frankie Jordan
for spear-heading this event on our Chapter’s behalf.
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■ Assistance in getting Roberta Jamieson as a keynote speaker

■ Obtaining financial support for local events. On that note, we
have received a $30,000 contribution from the Government of
Ontario.  

Professional Development: The Professional Development
Committee has been engaged in two key activities:

1. Updating of the Essential Skills Series – Arnold Love will be
updating the ESS, based on a plan developed by Paul Favaro.
The update will include some revision to the content (more
focused on the Ontario context) and the development of a case
book to be used in conjunction with the series.

2. Providing Workshops including:

■ Essential Skills Series in May with one planned for September

■ A special Essential Skills Series in January for the Simcoe
District Public Health Department

■ Performance Measurement Workshop on May 30, 2005 with
Paul Favaro as presenter

■ Horizontal Evaluation Workshops developed and presented
by Arnold Love with one on May 31, 2005.

■ Logic Model workshop is planned for June 17th  with
Catherine de Leeuw as the presenter

All of the workshops are being arranged in collaboration with the
Ontario provincial government that provides space at Queen’s
Park and distributes notices across all the ministries.  

Communications: The Communications Committee has been
working on updating our web site.  In the meantime, it continues to
be an excellent vehicle for announcements.  With the revitalization
plan, there is potential for it to include profiling of interesting
occurrences and people in Ontario.

Membership: Over the past few years, the primary focus of this
committee was to get a better understanding of the membership
and ensure that we had updated lists on a timely basis. This has been
accomplished. The Ontario Chapter wants to welcome its new
members with a personal letter of introduction. Our sense is that we
gain new members through attendance at ESS, but that we are not
engaging those members as fully as we might and often do not
retain them. The Membership Committee will be focusing on ways
to ensure that Ontario Chapter members are made aware of the
benefits and encouraged to get more involved.

Board Development: The past year has been relatively quiet after
a very active previous year. The Board Development Committee
has planned the following activities for this coming year:

1. Prepare annual activity plan for the committee

2. Annual review of CESO Board orientation manual

3. Review of CESO by-laws

4. Evaluate CESO Board of Directors

5. Update CESO strategic plan

6. Develop Board Appreciation certificate

7. Review of CESO conflict of interest guideline

■ ■ ■ ■ ■ Chapter Reports continued

■ Ontario 
Keiko Kuji-Shikatani

2004/2005 Chapter Executive
Chair: Keiko Kuji-Shikatani
Vice Chair/Communication Committee: Catherine Bingle
Treasurer: Catherine de Leeuw
Student Representative and Secretary: Erica Proctor
Professional Development: Chris Frank
Membership Committee: Steve Oakley 
Board Development: Mark Dadabo
Past Chair, Nomination Committee, Advocacy: Jennifer Yessis 
CES/AEA Conference 2005 Local Arrangements Committee: 

Norma Akinbiyi 

Strategic Planning: Our Chapter reviewed the strategic plan, re-
viewed National Council’s current strategic plan and previous mem-
ber survey results. We then conducted a survey of members before
embarking as a Board to update our strategic plan. At its June 2005
Board meeting, the CESO Board undertook a strategic planning ses-
sion using an Appreciative Inquiry approach. Board members looked
first at the positive experiences and contributions by CES in all of
the key activity areas. The Board agreed with the content of the cur-
rent CESO mission statement, but indicated preference for a more
spirited expression that would include the concept of creating a com-
munity of evaluation. The Board agreed to build on past experience
and successes by considering the following activities:  

Professional Development
■ Continue to develop and expand on presenters; consider

approaching authors of journal articles; ask members to recom-
mend speakers/facilitators

■ Introduce new topics as per suggestions received by PD commit-
tee; market events as a response to expressed interest and need

Networking
■ Continue to provide for informal networking time at all events
■ Explore possibility of listserve for CESO members
■ Revive breakfast sessions 

Communication
■ Invite members to relay events
■ Explore listserve

Advocacy: The Board is discussing the possibility that the Advo-
cacy Committee is no longer required but agreed that the network-
ing enabled by that committee should be reintroduced by another
committee. The work is not yet completed.

Local Arrangements Committee: This has consumed much of
the time, energy and creativity of the Ontario Chapter. The areas
receiving attention include:

■ Student activities and accommodation

■ Fun activities such as trips to Niagara Falls and Kleinburg, exer-
cise and other recreational activities 

■ The usual CES dinner event

■ An Aboriginal smudge as an opening ceremony
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Essential Skills Series: Fall and spring session of the Essential
Skills Series (ESS) were offered. These four discreet, one-day mod-
ules are designed for individuals new to the field of evaluation and
provide a comprehensive introduction to a full range of evaluation
terminology and basic skills.

Other: Council held its annual strategic planning session in
December 2004. The Board agreed to co-sponsor this year’s
IDPET reception. NCC has committed to host the 2009 Annual
Conference of CES.

■ Quebec Society for Program
Evaluation (SQÉP)

Richard Marceau

2004/2005 Chapter Executive
President: Richard Marceau
Vice-President: Sylvain Bernier
Treasurer: Constance Herrera
Secretary: Daniel Marchand
Past President: Hélène Johnson
Directors: André Caron, Jim Cullen, Jacques Gagnon, 

Sylvie Lefrançois, Daniel Otis, Monia Prévost

In early October 2004, SQÉP had 282 members, with a relatively
stable rate of member retention since, at the same time in 2003, it
had 241 members. The Board of Directors had two teleconferences:
November 26, 2004, and March 4, 2005. The meeting on May 27,
2005, was held at the ENAP-Québec. An Executive Committee
meeting was held on June 23, 2005.

Seminars: 
■ Veille, Planification et Évaluation (Monitoring, Planning and Eval-

uation) conference held at ÉNAP-Quebec City – May 19, 2005  
Topic: Vision and Decision: Two Poles of Governance (160 participants) 

■ The Thirteenth Annual Conference of the SQÉP held at the
ÉNAP-Quebec City – October 29, 2004  
Topic: Program Evaluation in 2004: Assessment and Challenges 
(129 participants)

2005 Training Activities
■ February 14, 2004, Restaurant Brochetterie Chez Gréco, Quebec

City
Dinner Meeting 
Speaker: Dominique Barbès, Independent Evaluator, Toulouse,
France
(17 participants)

■ April 1, 2005 at the CRIM, Montreal, and May 6, 2005, at Laval
University 
Data Analysis Using Excel 
Trainer: Denis Savard 
(10 participants in Montreal and 9 in Quebec City)

■ April 26, 27 and May 12, 13, 2005, Laval University  
Series on Essential Evaluation Skills
Instructor: Valery Ridde
(13 participants)

■ ■ ■ ■ ■ Chapter Reports continued

■ National Capital Chapter
Heather Buchanan

2004/2005 Chapter Executive 
President:  Heather Buchanan
Treasurer:  François Dumaine
National Council Representative:  Gerald Halpern
Secretary:  Cathy Brimer
Vice-President, Development:  Dianne Lepa
Vice-President, Networking: Victoria Carlan
Members:  Paul Wheatley; Jack Cramer; Bessa Whitmore; 

Catherine Livingstone
Student Members:  Michael Goodyer; Botsalano (Tsala) Mosimakoko
Ex-Officio:  Bernie Geiger

There are 450 members in the National Capital Chapter that spans
the greater metropolitan areas of Ottawa and Gatineau. CES-NCC
is committed to building local evaluation capacity of its members
and their organizations through a number of initiatives focused on
supporting students, local community-based organizations and pro-
viding support for non-for-profit organizations. The following
activities were offered:

Executive Forum on Evaluation: In March, 250 senior executives
from 67 departments and agencies attended the first annual
Executive Forum on Evaluation, hosted by the Centre of Excellence
for Evaluation and the Canadian Evaluation Society National
Capital Chapter, and held at the Chateau Laurier. Key speakers
were: Heather Buchanan, President of the CES-National Capital
Chapter, and Mike Joyce, Assistant Secretary, Expenditure Opera-
tions and Reporting Sector (Treasury Board Secretariat). Special
guest speakers included the Honourable Reg Alcock, President of
the Treasury Board, who spoke on the value of evaluation in sup-
porting decision-making in policy arenas that strengthen Canada’s
ability to compete on the world stage.

Annual Conference: “Making Methods Matter” was the theme of
the 17th Annual CES-NCC Conference held on November 17-18,
2004. Some 200 people attended this one-day event. The Leadership
in Evaluation Award, in honour of the late Carl Boudreault, was
inaugurated with a presentation to Shelley Borys. There were two
post-conference sessions, one being the Logic Models Course and
the other an Intermediate Qualitative Evaluation Workshop led by
Michael Quinn Patton.

Breakfast Sessions: Breakfast Sessions provide an opportunity to
meet with other members of the CES-NCC. Sessions begin with
breakfast at 8:30 am a topical presentation followed by an open dis-
cussion with a question and answer period. Most recent has been a
debate on the topic of accreditation for evaluators and, in May, a
discussion of RMAFs.

Student Evaluation Case Competitions: The Student Evaluation
Case Competition is designed to build enthusiasm for evaluation
and form networks among students and evaluation professionals.
This year, 19 teams of students from across Canada participated in
preliminary competitions. This year’s finalist round was held in
May, in Ottawa, with the winning teams sponsored to attend the
Joint CES/AEA Conference in Toronto in October 2005.
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■ New Brunswick 
Brigitte Maicher

2004/2005 Chapter Executive
President and National Council Representative: Brigitte Maicher
Vice-President: Brenda Stead
Treasurer/Secretary: Kelly Rodgers-Sturgeon
Professional Development: Brenda Stead
Membership and Communications: Carmen J. McKell
Member-at-Large: Bill Morrison

Professional Development: In 2004 two Essential Skills Series
workshops were offered. These workshops were well attended. In
December of 2004 we offered a luncheon address by Terry Hunt,
Manager, Centre of Excellence in Evaluation of the Treasury Board.
This presentation was attended by a broad audience of senior man-
agers and evaluators.

In June of 2005 we offered our first annual conference in New
Brunswick. The conference was a tremendous success and the partic-
ipants expressed the wish to hold it annually and make it a two-day
event. The conference was followed by a one-day Performance
Measurement Workshop presented by Stephen Montague. Our con-
ference keynote speakers were the Auditor General for New
Brunswick and the Vice President of Research for the University of
New Brunswick (UNB). The Office of the Auditor General also
reported on their recent review of evaluation in New Brunswick. A
further presentation of interest was the draft statement of recom-
mended practice on public performance reporting given by Stephenie
Fox from the Public Sector Accounting Board. We noted that evalu-
ation is a central aspect of performance reporting and needs to be
undertaken prior to being able to report anything. Stephenie was very
receptive to have evaluators involved in this process.

The SPSS workshop and the new Logic Model will be offered in
the fall.

Communication and Liaison: Our Chapter did take part in two
best practices workshops offered by the University of New
Brunswick and the University of PEI. This was a great publicity
opportunity for us since the main speakers from the University of
Waterloo really promoted CES, unprompted.

We also connected with UNB in other areas and Brigitte Maicher
will deliver a presentation at the upcoming youth conference. Our
communication with the Public Management Association resulted
in a sharing of our membership lists to promote our respective
activities. We are very pleased that evaluation in New Brunswick is
supported by the Office of the Auditor General. 

Our web site and member forum will be updated again. We are
planning to actively and regularly promote our web site in the near
future. Our Chapter promotes its activities through this means. We
will again be soliciting suggestions for member services. 

■ ■ ■ ■ ■ Chapter Reports continued

Promoting Evaluation and the Quebec Society for Program
Evaluation (SQÉP): A task force prepared a brief, which was pre-
sented to the Committee on Culture on September 30, 2003. This
brief outlined SQÉP’s public position on the Access to Information Act
at the National Assembly. 

Web Site: Our Webmaster Michel Gagnon has made several
updates and improvements to the Web site. Two new sections were
added: SQEP Conference and the Veille, planification, évaluation
conference. Site appearance and navigation underwent major
changes. Members and Net surfers who regularly use our site like it
very much. A survey on evaluation skills (by Guylaine Doré) was put
on the SQÉP site, and was answered by a large number of members.

Newsletter: All issues are now available on the SQEP Web site.
The Newsletter Team paid particular attention to text presentation
and quality. The next newsletter will be published in August 2005,
followed by another in December 2005.

Evaluation Charter: Over the next few months, the SQEP will be
busy working on an evaluation charter adapted to the Quebec con-
text, in the hopes of contributing to the excellence in the practice of
program evaluation. The project was approved by the Board of
Directors on March 4 and started right away. Claire Bard is in
charge of this project.

Putting Together a Library of Evaluation Reports: This project
will help the SQEP to reach one of its objectives: To build a centre
for reference, action, information and training for those involved in
program evaluation in Quebec. This project is headed by François
Therrien. 

Relations with the CES: Jim Cullen continues to serve as SQEP
representative at the CES. 

The agreement with the CES for managing members in Quebec,
which recently expired, is being analyzed by Executive Board mem-
bers and a new proposal will be made by the CES. The SQÉP hopes
that both secretariats can work well together. Constance Herrera,
our treasurer, is currently working on this file and will soon be con-
tacting the people in charge of the CES secretariat and treasury.

Arrangements were made with the Château Frontenac to help the
2008 CES Conference.  Sylvain Bernier is in charge of organizing it
and contacted Frankie Jordan to inform her of the amount ($10,000)
to be used as an advance in the upcoming 2006 and 2007 budgets

The SQEP took part in promoting the participation of French
speakers during the joint conference organized by the AEA planned
for 2005. 
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Membership: The Nova Scotia Chapter currently has 65 mem-
bers, showing a decrease from last year. Membership growth will be
an area of concentration for the Chapter executive. We feel confi-
dent that the focus on one and two-day workshops will also help us
with membership growth. The demographic information on our
membership is as follows:

■ Employer:  Provincial government – 35%; Private firm – 19%;
University – 14%; Federal Government – 11%

■ Occupational Focus (members could choose up to 3 so percent-
ages exceed 100):  Health – 43%; Community Development –
28%; Education – 17%; Social Welfare – 14%; Science and
Technology – 14%; Multidisciplinary – 12%

■ Involvement in Program Evaluation:  Primary Focus – 15%;
Major Focus – 40%; Minor Focus – 45%

■ Major Responsibilities (members could choose up to 2 so per-
centages exceed 100):  Policy Development/Analysis – 38%;
Management – 37%; Research – 29%; Consulting – 28%

■ Training in Evaluation (% of members who said they had partic-
ipated in the following):  Formal/Academic Training – 63%; On
the Job Training – 71%; Continuing Education
Courses/Workshops – 68%

Programs Report: The following is a summary of events spon-
sored by the Chapter over the past year.

■ June 2, 2004: Annual Conference 

■ Measuring Community Capacity: A Framework for Research and
Dialogue in Communities – Melissa Outhouse, Associate,
Horizons Community Development Associates

■ Using Issues in Evaluating Capacity-Building: A Case Study of a
Development Project: Sex Trade in the Philippines – Maureen
Woodhouse, Project Manager, International Activities, St. Mary’s
University

■ The Influence of Culture on the Framework and Challenges
Faced and Knowledge Gained When Carrying out Such a Task –
Nancy Carter, Chaytor Consulting Services, Ltd. 

■ Keynote Address: FOIPOP and Consultants – Bob Doherty, NS
FOIPOP Coordinator, NS Department of Justice 

■ Evaluating Youth Health Centres in Nova Scotia: An Intersec-
toral Approach – Bill Collins, Management Consulting Ltd. 

■ Accred 2004: Innovations in Systems Interface – Susan J.
Coldwell, Coordinator, Rehabilitation Services

■ Using the Government of Canada Strategic Reference Model
(GSRM) to develop authoritative Logic Models in the Public
Sector: A Case Study – Dan Gautreau, Senior Project Executive,
Service Nova Scotia and Municipal Relations

■ August 9, 2004: Evaluation Practices in the Federal Government
– Terry Hunt 

■ November 25, 2004: Writing Evaluation Reports workshop –
Kaireen Chaytor 

■ March 22, 2005: Logic Models, An Intermediate Course –
Dominika Wranik-Lohrenz

■ ■ ■ ■ ■ Chapter Reports continued

■ Nova Scotia
Heather Perkins

2004/2005 Chapter Executive
President: Heather Perkins
Past-President and National Council Representative: Tina Haché
Vice-President: Tracy Fiander Trask
Treasurer: Melissa Outhouse
Membership Chair: Gordon Adams
Program Co-Chair: Maureen Woodhouse
Secretary: Pauline MacDonald

The past year has seen a number of changes in the Nova Scotia
Chapter. It started with our first annual one-day conference.
Feedback on the event was very positive and we’re pleased that we
have been able to attract a number of new presenters this year. We
have also almost doubled our attendance this year at the event.

This past year also saw the introduction of our web site. This has
been a useful means of keeping the membership informed about
Chapter activities. Over the next year, we will continue to work on
improving our web site to provide you with continuing information
on upcoming events as well as information on what’s happening in
the field of program evaluation.

In addition to our web site, we contracted with A2Z Office Services
to provide administrative support to the Chapter executive. This
has been a very positive change as Gordon Crowell has been able to
take on the responsibility for booking meeting rooms and for cor-
responding with members. I’m sure that as we continue to develop
the programs we will be offering to you, we will continue to find
ways that Gordon’s services will be of benefit to all of us.

We decided that we would concentrate on offering one and two-day
workshops. This year we were able to offer a small number of work-
shops and that number will continue to grow over the next few
years. We have already confirmed two workshops for the fall. In
September, the Chapter Executive will be offering a one-day intro-
ductory workshop on program evaluation. This will be followed by
a meet and greet for all members and prospective members. We
have confirmed an intermediate workshop by Paul Chaulk on
November 2, 2005 on surveys. As well, we hope to have Bob
Williams from New Zealand visit us in October 2005 following the
AEA conference in Toronto. Other workshops tentatively being
planned include one on qualitative data collection, writing evalua-
tion reports and logic models. Stay tuned to the web site for infor-
mation on dates and locations.

I wish to acknowledge and thank all members of the Executive who
have volunteered their time, effort, expertise and creativity to serve
the members of the NS Chapter – Tracy Fiander Trask, Tina
Haché, Maureen Woodhouse, Gordon Adams, Pauline MacDonald
and Melissa Outhouse.

Last but not least, thanks to all the members who support CES
activities throughout the year.
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■ Newfoundland and Labrador 
Bea Courtney

2004/2005 Chapter Executive
President and National Council Representative: Bea Courtney
Past-President: Lynn Bryant
Vice-President: Patti Powers
Secretary: Heather Tizzard
Treasurer: John Sheridan
Directors-at-Large: Maxine Budgell/Janet Skinner (Labrador); 

Len Baker (Volunteer sector); Susan Williams; 
Regina Warren (Western); Beverley White (Central)

Student Directors-at-Large: Rachel Alwala; Jennifer Turner
Communications Chair: Gordon Butler
Membership Chair: Heather Tizzard
Professional Development Chair: Patti Powers
Advocacy Committee Representative: Bea Courtney

We continue to see a growing interest in our events and member-
ship. We currently have a record number of members - 58 national
and 76 local Chapter members. Midway through the year we
engaged a local consultant to coordinate our events, which has
made a huge difference to our activity level and has freed up the
time of our volunteer committee members. This investment has
paid off. We held four one-day workshops, including three offerings
of the new national logic models course. We also held three
lunchtime sessions. These were repeated as teleconference sessions
across the province, and up to ten sites linked in to the teleconfer-
ences – an indicator of the interest in evaluation throughout the
rural areas of the province. We had a total of 260 participants in
these workshops and sessions. And we benefited from the knowl-
edge of 12 facilitators/presenters. To cap off the year, we had over
100 people attend our Showcase 2005 – a new conference approach
which combined eight exhibitors, 12 roundtable discussions and a
town hall forum. We hope to repeat this Showcase in the three
regions next year. 

The Chapter coached two multi-disciplinary teams from Memorial
University, a strong showing in the national Student Evaluation
Case Competition. In terms of communications we developed a
full-colour chapter brochure and are developing a new look and fea-
tures for our web site. 

■ ■ ■ ■ ■ Chapter Reports continued

■ Prince Edward Island
Stephanie Mowry

2004-2005 Chapter Executive
President: Anne Marie Pellerin
Past President: Micheline Charest
Vice-President: Mary Beth MacLean
Secretary Treasurer: Susan Maynard
Membership and Communications: Nishka Smith
Special Initiatives: Garth Waite
National Council Representation: Stephanie Mowry

On behalf of the PEI Chapter, I am pleased to provide you with
highlights of our activities during the past year. We are very hon-
oured to have our Past President appointed as President of CES for
a two-year term. Carl Doucette’s record of accomplishments bodes
well for his continued success at the national level. Our current Past
President, Micheline Charest, has once again demonstrated her
strong commitment to our association by agreeing to serve as the
Co-Chair of the Steering Committee of the 2006 National Con-
ference in Charlottetown, June 4 – 7. Our committee is meeting
regularly and we hope to launch our web site in early fall.

Professional Development: Our initiatives were well received
with a workshop on Focus Groups and Logic Models/Reporting
Writing taking place in November 2004. More recently, our
Chapter collaborated with the local chapters of Financial Manage-
ment Institute, Institute of Public Administration, Federation of
PEI municipalities and the PEI Managers’ Forum, a professional
group of public servants in PEI, to host a very well received confer-
ence entitled “Under the Microscope – Accountability in the Public
Sector”. Keynote speakers were Sheila Fraser, Auditor General of
Canada, and Stephen Lewis, United Nations Envoy for AIDS in
Africa. Others involved in training sessions included Carl Doucette,
our National President.

Membership and Communications: Membership has declined to
29. Increased effort will be made to bring back and attract new
members. Our Chapter continues to offer a subsidy of $30 on
renewal. Bi-annual newsletters are issued and posted on the CES
national web site.

A Policy and Procedures Manual has recently been completed that
will assist current and new Board members as a permanent record
of our processes.

Sincere appreciation is extended to our Chapter Executive and PEI
members for their interest in promoting evaluation in our province.
We look forward to being host to the national conference in June
2006.


